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ContentWatch Trademarks
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All third-party trademarks are the property of their respective owners.
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‘( Welcome to Net Nanny

Welcome to Net NannyE , the most comprehensive and easily adaptable Internet filtering software available
today. Net Nanny comes preset to protect you from objectionable and inappropriate content. However, because
not all users are alike, Net Nanny also allows you to modify the filter settings so you can customize Net Nanny to
suit your individual usage needs.

The following resources are available to help you use Net Nanny:

Net Nanny User Guide (PDF format) is available from the Net Nanny Help menu. It provides:
0 Step-by-step instruction

o Net Nanny category list with descriptions

0 Glossary and FAQ (Frequently Asked Questions)

ContentCleanup User Guide (PDF format)
Note: ContentCleanup is available only with the Net Nanny Home Suite.

An online help system is available from the Net Nanny Help menu. It provides step-by-step instruction
and Web-based reporting.

Customer Support is provided at 1-800-485-4008 for questions and technical assistance. Customer
Support is available Monday through Friday, 8 a.m. to 5 p.m., Mountain Time. Web-based Customer
Support is available any time at www.netnanny.com/support or by email at support@ contentwatch.com.

Documentation Conventions

A trademark symbol (®,E , etc.) denotes a ContentWatchE trademark. An asterisk (*) denotes a third-party
trademark.
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“( System Requirements and Key Features

This section describes the prerequisites that must be met for Net NannyE to work properly. It also describes
some of the key features.

System Requirements
e  Microsoft* Windows* 7/Vista/XP (32-bit and 64-bit)
e 128 MB RAM minimum, 256 MB recommended
e 80 MB hard drive space
e Minimum screen resolution of 800x600
e Internet connection

Key Features

e User-friendly interface

e Fast client-based filtering

e Filtering of encrypted (SSL) web sites

e Filtering of secure proxy sites

e Blocking of local host proxy applications

e PC game management using E S R B Eatings
¢ Remote user management

o Keyword blocking (user-defined)

e Post blocking (block forum posts, blog posts, image uploads)
e Client and Web IM monitoring and alerting

e Profanity masking

e Web and client based graphic reports

e Social network profile reporting

e Customi zable ASafe Site Listd capability (whiteldi

e Alerts for IM predator and cyberbully behavior

e Email notifications

e [Easy user creation with age-based profiles

e Instant override and override request options

e Detection and removal of unwanted content from your computer (Net Nanny Home Suite only)
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‘&: Installing Net Nanny

Important: You must be connected to the Internet to install Net NannyE .

To install Net Nanny:

1. Double-click the Net Nanny Installer icon % to launch the installation.
2. From the drop-down menu, select the language you prefer to use during setup and installation, then click

% Select the language to use during the installation:
=

| English -
| oK !}][ Cancel |

3. When the Net Nanny Setup Wizard launches, close all other applications before continuing with the
installation (as recommended), then click Next to continue.

=) Setup - Net Nanny Paren

Welcome to the Net Nanny
Parental Controls Setup Wizard

Thig will install Met Nanmy Farental Controls €.5 on your
computer.

It is recommended that you close all other applications
and temporarily disable your Firewall, Arti-Virus, and/or
Anti-Spyware Programs before continuing.

Visit the website below for a list of the most popular
firewall configurations. |t is recommended that you
review these documents before continuing.

http ./ fwww contentwatch .com.fag/126

Click Next to continue, or Cancel to exit Setup.

[ Next:,hj[ Cancel
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4. Carefully review the License Agreement, select | accept the agreement, then click Next to continue.

#=L Setup - Net Nanny Paren

License Agreement
Please read the following important information before cortinuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

HOME USE LICENSE AGREEMEMT AND LIMITED WARRANTY
NOTICE - READ BEFORE INSTALLING THIS PACKAGE

SOFTWARE PRODUCT LICENSE AGREEMENT OF ContentWatch
("VENDOR"}

CAREFULLY READ THE TERMS AND CONDITIONS OF THIS AGREEMENT
BEFORE INSTALLING THIS SOFTWARE PRODUCT. INSTALLING THIS
SOFTWARE PRODUCT INDICATES YOUR ACCEPTANCE OF THESE

@ | accept the agreement
() | do not accept the agreement

[ <Back || Next:,hj[ Cancel

5. Type in your registration number, then click Next to continue.

If you purchased Net Nanny online or requested a trialware number, the registration number was sent to
you via emalil. If you purchased Net Nanny in a store, the registration number came with your CD.

Met Manny Parental

NE:[‘&NE{HI‘[Y' roweRED BY |Content|watch.

Please provide your registration number:

< Back [ Mext = l [ Cancel

If Net Nanny is unable to contact the ContentWatch registration server, a message displays reminding
you to verify that your firewall is disabled and asking if you want to configure proxy server settings.
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You can attempt to connect to ContentWatch via a proxy server provided that the following criteria are
met:

e You have verified that your firewall is disabled.

e You have verified that your Internet connection is working (that is, your computer is able to connect
to your Internet Service Provider; for example, you can load your home page).

e Your ISP offers a proxy server as an alternate means of connecting to the Internet.

To configure proxy settings:

a) Obtain the necessary proxy server information, such as hostname and port number, from your
ISP.

b) At the prompt asking you if you want to configure proxy server settings, click Yes.

~ If afirewall is installed, please temporarily disable it and try again.

If a proxy server is in use, would you like to configure the settings?

¢) In the Proxy Configuration screen, provide proxy server information as specified by your ISP,
then click OK.

& Proxy Configuratio

roweren sy [content|watch.

(7) Direct Connection
(@) Use Proxy
HTTP Proxy

Host

[7] Use HTTP settings for HTTPS,/SSL

HTTPS/SSL Proxy

Host

6. (Conditional) If you are installing and registering Net Nanny for the first time, skip to Step 8.
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7.

following:

a. Type the email address and password you used to initially register Net Nanny.

roweren s |content|watch.

Please provide the following information:

Email Address:
Password:

Forgot Password?

b. Click Next.

<Back || Next> | | cancel

c. Skipto Step 11.

8. Type your email address, then click Next to continue.

roweren s |content|watch.

Please provide the following information:

Email Address:

<Back |[ Mext> | | cancel
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Assign the password you want to use for the Net Nanny administrator account, then click Next to
continue.

Passwords are case sensitive and are limited to between 3 and 13 characters in length. Alpha and
numeric characters can be combined.

Met Manny Parental Controls

NEtA&Nannyl roweren s |content|watch.

Please provide the following information:

Password:

Confirm Password:

| <Back | next> | | cance |

10. Select a secret question, provide an answer, then click Finish.

If you ever forget your password, Net Nanny prompts you with the secret question you chose. You must
enter the correct answer before Net Nanny allows you to change the administrator account password.

Met Nanny Parental Controls

Ner—& NannY' powERED BY |COntent|watch.

Please provide the following information:

Secret Question: ’What is the name of a childhood pet?

Answer: |

This is used if you forget your password

<Back || mext> | [ cancel
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11. Accept the default destination folder for the Net Nanny installation (or click Browse to select an alternate
installation folder), then click Next.

&= Setup - Net Nanny Parent:

Select Destination Location
Where should Net Manny Parental Controls be installed?

l Setup will install Met Nanny Parental Controls into the following folder.

To continue, click Mext.  you would like to select a different folder, click Browse.

“\Program Files\CortertWatch Browse...

At least 114.3 ME of free disk space is required.

12. Click Install.

&= Setup - Net Nanny Parent:

Ready to Install

Setup is now ready to begin installing Net Nanny Parental Controls on your
computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files"\ContentWatch

<Back || instal ﬂ[ Cancel

13. Do one of the following:

e To set up one or more user accounts now, select Help me create users now, then continue with
step 14.

e Select Use the default settings, then skip to step 15.
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14. (Conditional) If you chose to set up users, follow these steps:
a. Make sure Help me create users now is selected, then click Next.

b. Click Add.
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